
Hi, 
 
Unfortunately, the system does not accept registrations for minors (under 18 years old). 
 
A PDF copy of a minor’s (17 years old and below) test result can be forwarded. 
All four (4) steps below must be completed to forward results. 
 

1. Fill in the attached form: Authorization for Use and Disclosure of Protected Health Information. 
a. E-mail the completed form to, help@mydlschart.com 

 
2. At the top of your E-mail response, rewrite this statement:   

a. “I authorize Diagnostic Laboratory Services, Inc. to release COVID test results for 
(Place Minor’s Last and First Name here) to (Place Guardian Last and First Name here) 
via email.”   

 
3. E-mail a CLEAR photo of Parent/ Guardian/ Self’s valid identification card. (See below for a 

sample of the approved Identification cards.) 
 

4. E-mail a SELFIE of Parent/ Guardian/ Self holding the same identification card that is used in 
step #3. 
 
 

 
Below are samples of Acceptable Identification cards 

 

 

 

 

 

 
State ID or Driver’s License 

 
International Passport 

 
United States Passport 

 

 

 

 


